


Our service levels are optimally coordinated. The upper levels include all elements

below them.

As a Service included

Infrastructure. Platform. Finstar®. Processes: You
decide which services to acquire from us, which to
provide yourself and which to obtain from third par-
ties. As the extent to which banks use our profes-
sional services can vary, you only pay for what you
need. For maximum efficiency and transparency.

Infrastructure as a Service
Our service levels are optimally coordinated. The
upper levels include all elements below them.

We take care of operations 24/7/365 - and 366 once
every four years. We attend to the maintenance,

modernization and administration. We integrate the
technical and regulatory updates. If you need more
resources, we make them available to you. Our prob-
lem, no longer yours.

Platform as a Service

PaaS gives you the freedom to develop further, and
to develop your software further. To prioritize pro-
jects and to drive them onward with the necessary
resources. To invest in valuable software instead of
expensive hardware. For this purpose, we provide
you with data processing systems and storage, as
well as networks and interfaces, so that you can de-
velop, test, use and manage bank-specific solutions
on our platform, in the cloud. Your developers con-
centrate on development, we take care of the rest.

Finstar as a Service

Software, even better: Finstar®as a Service. Our so-
lutions are not owned by every individual, but used
by several. Finstaris flexibly and reliably at your dis-
posal in terms of functionalities, place of use and
time of use. You select from our tools. You pay for
what you need - for implementation of your strat-
egy, for processing of your transactions and for your
success. Any more software as a Service would be
impossible. That is why we call it: Finstaras a
Service.

Business process as a Service

Along with banking and technology, processes

have also changed: Machines support consultants
throughout all phases and issues that customer con-
tact involves. You influence where they maximize
effectiveness. With BPaaS from Finstar® you can
rely on processes that have been proven in practice
many times over. At the same time, our system
allows our processes to be adapted to your specific
needs.

«laaS, Paa$s, FaaS, BPaa$S, migration,

consulting, training: You decide which
customized services to acquire from us.»

For enjoyment of the system

Migration

Successful migration plays a key role in ensuring that the changeover to Finstar Open Platform
occurs efficiently and is immediately accepted by all users, and that the new solution quickly
becomes productive. We have the experience and know-how for a slim, successful start to a new
era for your banking and your bank.

Consulting

Our consultants are bankers who work with Finstar®daily. They know the possibilities of Finstar
Open Platform, as well as the current regulatory and professional requirements of modern
banking. They optimize the processes and applications in the interests of customer banks.

Training

Overcoming fears and reservations with regard to changes, while increasing confidence in, and
enjoyment of, our new way of banking: In the training, your staff are specifically prepared for
their daily work with Finstar Open Platform, so that they make full use of the system’s compre-
hensive possibilities for the purposes of the bank and your customers.



Dense and closely interlinked

For great software, there is no need to have a huge team. Only brilliant people and brilliant
ideas. Today, Finstar®covers the needs of a very wide range of different institutions. In order to
meet the specific requirements, our slim, highly effective team ensures that the system and ser-
vices are up to date. At the same time, increasingly complex banking-related, regulatory and
technical issues call for specific knowledge and individual solutions, along with efficient develop-
ment and implementation, regardless of whether the services are provided by internal or exter-
nal specialists.

More experts. More Finstar.

To enable us to purposefully enhance and scale our know-how, we collaborate with experts from
the financial and IT sectors, with fintech firms, operators anddevelopers, in a dense network.
Not because we want to spread the responsibility, but in order to obtain a broad basis of know-
how, skills and further development. Moreover, our attention is increasingly being drawn to new
approaches and innovative solutions from_ third parties, such as fintech firms. Thus, thanks to
our network of partners, as our platform grows, so does your certainty that Finstar Open Plat-
form meets the requirements of the individual’banks.

A warm welcome

New ideas, approaches, visions and innovations‘are prerequisites for a diverse lively ecosys-

tem with modular products and services that evolve. As we areneither willing nor able to do
everything ourselves, we are delighted to receive any input from businesses and businesspeople
who engage with the future of banking and banking platforms just as intensively as we do.
Welcome to our agile, flexible and mobile ecosystem! We look forward to you contacting us.
Please direct your ideas and questions to André Renfer, phone +4162 885 11 11.

From banks for bankers

Originally conceived and realized for a pool of sev-
eral banks, then later for Hypothekarbank Lenzburg,
Finstar Open Platform is currently in use at banks
that have very different sizes and strategies.

Whether a private or a universal bank. Whether you
are regionally or locally active. Whether you are a
fintech firm or an external asset manager. Whatever
your ideas, models, strategies and visions might be:
Our platform is open. We are open. This is because
it does not matter what Finstar®was conceived for
yesterday. What it can already do. What matters is
what you need, as a financial services provider, for
the success of tomorrow.

Open to new stimuli

The “Switzerland’s Most Digital Bank” award pre-
sented to Hypothekarbank Lenzburg, and the 2017
Euro Finance Tech Award for Best Bank/Fintech Co-
operation are evidence of our strength in innovation
and implementation, our focus on what lies ahead.
However, with Finstar Open Platform, we are not
only ready for all imminent challenges, but also for
other banks of all kinds, with any strategy, wishing
to enrich our community. The fact that we are capa-
ble of doing that with software, hardware, services
and partners, is proven by ten successful migrations
in just ten years.

A strong community

The Finstar community plays a key role in purpose-
ful further development of software and services. In
order to promote the exchange of opinions and ex-
periences between our customers and partners, as
well as between fintech firms and Finstar® we main-
tain direct personal communication. The annual top-
ic-driven meeting and regular information via digital
and analog media are supplemented by personal
contact. At eye level. From banker to banker.

With Finstar Open Platform, we are in the best posi-
tion to add the next chapter to our success story and
other customer banks to our community. You will find
an up-to-date overview at www.finstar.ch.

Alternatively, give us a call, so that we can take the
next step toward the future of your bank and of bank-
ing in general.
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